JIOroBOP OB OKA3AHHU YCJYT CBA3HA Ne IR-42350
r. Branukaska3s jgi_» 0 iﬁ- 5022 r.

OG6LecTBO ¢ OrpaHH4YeHHOH 0TBETCTBEHHOCTBIO «MpTeNKOM», UMCHYEMOE B JalbHEHIIEM «Onepartopy, B miue I'enepansioro
nvpextopa Pepasosa Banepus [aBpHiioBHYa, JNEHCTBYIOLIETO Ha OCHOBAHWH Verasa, ¢ OfHOM CTOpOHEL H MyHHUHNAILHOE GropkeTHO®
o6meoGpa3oBaTe/ibHOe YYpeRIeHHe CPEIHAR o6meo6pazoBaTe/IbHAA LIKOIA Ne26 umenn asaxaul [epos CoBerckoro Cowsa Hcea
Anekcanaposuya [Linesa (MBOY COIII Ne26), uMeHyeMOe B nanbuedimeM «AGOHeHT», B THIE JIHpeKTOpa M3okoBoit UpHHE! AJIMKOBHEL,
JelicTByloNIEH Ha OCHOBAHHH Verasa, 3aKTOMMIH HacTOsLMH JloroBop 06 OKA3aHHH yCIIyT CBA3H Ha CJIETYIOMIHX YCIIOBHAX.

1. OCHOBHBIE NOJIOXKEHHA
1.1. Tlo nacrosmemy aorosopy Oneparop NpELOCTABIACT AGOHeHTy ycmyrd CRs3d (namee — VCIyrH) COTJACHO 3AKOHOAATCNBCTBY
Poccuitckoit denepainy ¥ AeHCTBYIOUIHM JTMUEHINAM, & AGOHEHT 0613yeTCA OMIAYMBATh ¥X B COOTBETCTBHH C BnaHkoM 3axasa, ABJLOIHMCH
HeoTheMIeMoll HACTHI0 HACTOSLIETO J10r0BOPa, BEIOPaHHEM TapH(HEIM [UIAHOM H YCTOBHAMH HACTOALIETO noropopa. bnank 3aka3a COAEPKHT
HauMeHOoBaHHe YCIyrd; yKa3aHHe Ha NPHMEHACMbIC Tapu(Bl (CTABKHM CIMHOBPEMEHHBIX W CKCMECTHRIX nnarexelf); HHYI0 MHGOpMALHIO,
TpeGyemyto [U1s OKasaHHi Y CIyTH AGOHEHTY.
1.2.  OrnensHble TONOXEHHS HacTosmero JloroBopa MOTyT GLITh YTOUHEHBI (JOTIOTHEHEL, miMenensr) Croponamu B braHke 3akasa. Bnanku
jaka3a, noanucannsie CTOPOHAMH N0 OTACHBHBIM Yenyra, JIOMOTHHTENEHBIE COTNALIEHHS, & taioxe IIpHNOKEHHUT K nacrosmemy Jlorosopy
SBNSIOTCA HEOTHEM/IEMbIMH 4acTaMy Jlorosopa.
1.3. Oneparop okasbBaeT AGOHEHTY Vemyrn 24 qaca B CyTKH ©XEHEBHO B COOTBETCTBHH C YC/IOBHSAMH HACTOAIIErO 0r0BOPa K BEIGPAHHOTO
Tapr(HOro niaHa.
1.4. Bemoaserre OneparopoM HHCTAUISIHOHHBIX H HHBIX paoT, HeOOXOIHMBIX B COOTBETCTBHH ¢ BnaHkoM 3aKasa Ani OKasaHHA Yenyra
AGOHEHTY, MOATBEPKIAETCA MNOAMHCAHHEM CropoHamMH AKTa TPHCMKH, KOTOpHIA TaKXe SABIAETCH HEOTHEMIIEMOM YacTBI0 HACTOALICIO
JI0TOBOPA.
1.5. JloroBop BcTynaeT B cHy ¢ «01» AHBaps 2022 r. u nefictByer no «31» aexabps 2022 1.
1.6. VYka3saHHBIE YCIYTH OKa3bIBRIOTCS Ha OCHOBAHMH muuensuit GenepansHoit cmyxObl N0 HAL30PY B cipepe cBA3M, HHHOPMALMOHHEX
TEXHOJIOTHH ¥ MACCOBBIX KOMMYHHKAUHH
_Nel75845 ot 06.08.2019 — Ha OkasaHMe YCTYT CBA3H I10 TCpEaatc IAHHBIX [UIA LieNeH nepeaadu ron0coBod HHGHOPMALIHH,
-Ne158491 ot 16.10.2017 — Ha OKa3aHHE TENEMATHYECKHX YCIyT CBS3H;
Nel58490 ot 16.10.2017 — Ha OKkasaHWe yCTYT CBA3H IO nepeatie AaHHELX, 38 MCKIIOUEHHEM YCITYT CBS3M 1 Lienei nepenayiu ronocoBo#

HHGopMaLMH.
2. TIPABA M OBSI3AHHOCTH CTOPOH

2.1. Oneparop o6s3aH:
2.1.1. Oka3biBaTh YCIYTH B COOTBETCTBHH C 3AKOHOJATCILCTROM Poccuiickoil denepaliH, HAHOHAIBHBIMH CTAHI H, TEXHUYECKHMH
HOPMAaMH Y TPaBHIIaMH, B TOM THCIC PJI 45.129-2000 «TeneMaTH4ECKHE cmyx0sm, yTB. [IpHKazom Muscassu PO ot 23.07.2001 Nel75; TOCT
P 53728-2009 «Kauectso ycnyru «Ilepenaim NaHHBIX?, YTB. Tpukasom PocrexperymMpoBaHia 0T 15.12.2009 N 1192-cT, TMIECH3HAMH, & TAKKES
JoroBopoM 06 OKA3aHMH YCIIyT CBA3H.

2.1.2. BecT ydeT oka3aHHbIX AGOHEHTY YCIIyr U 0Tpaxarh €ro B eKeMECAYHBIX CHeTax.

2.1.3. TIpenocTasiaTh Y CIYT# B COOTBETCTBHH C u36paHHBIM AGOHCHTOM TapH(HLIM TTAHOM.

2.1.4. Tlpeaynpexnats AGOHEHTa O IPOBEACHHH TPOUIAKTHHECKHK H PEMOHTHBIX pa6oT He no3/IHee, 9eM 3a 24 (ABALATE YETRIPE) HACA TYTEM
[OMEIIeHH!s COOTBETCTRYIOLEH HHdOpMAlHK Ha caitre http://www.globalalania.ru.

2.1.5. YeTpaHaTh B YCTAHOB/EHHbIH CPOK HEMCIPABHOCTH, NPENATCTBYIOLIME NOJB30BAHHIO Y cayramu.

2.1.6. [IpHHMMATE MEDbI, MIPENATCTBYIOIIAE PACIIPOCTPAHEHHIO CriaMa.

2.1.7. XpaHuTh KOHQHACHUHAILHOCTD uH(popMalHK AGOHEHT, [OTY4EHHOM OT HErO NPH PErHCTPAlHH.

2.2. Oneparop Brpabe:
2.2.1. TIpHOCTAHOBHTE OKa3aHMe YCIyr MpH OTCYTCTBHH JIEHEXHBIX CPEACTB HA JIMLICBOM CHETE A60OHEHTa, MMCEMEHHO YBEIOMHB 06 3TOM
AGouerTa. Bo30GHOBNEHHE NOCTYNA K Y CITyraM BO3MOXKHO TONBKO TyTeM BHeceHUs AGOHCHTOM JIHEXKHBIX CPEACTB, COrNIAcHO BeIGpaHHOMY

TapH(HOMY NnaHy.
2.2.2. [IpekpaTHTb OKa3aHHe Yenyr B CiTy4ae oTCYTCTBHA TEXHMYECKON BO3MOXHOCTH X MPENOCTAB/ATE.

2.3. AGoHeHT 00s3aH:
2.3.1. CBoeBpEeMEHHO H B NOJHOM ofbeMe OIIauMBATh MPENOCTABIAEMEIC Veiayri B COOTBETCTBHH € BLIGpAHHBIM TAPHGHBIM MTAHOM.
2.3.2. Wissemars Oneparopa 06 H3MEHEHHUAX CBOMX PCKBUIUTOB H (MJIH) KOHTAKTHBIX AAHHBIX B TCHCHHE 10 (necsty) AHeH.
2.3.3. OBecreYHTE HECTPENnsTCTBEHHBIA A0CTYT TEXHHHCCKUX creumanicros Oneparopa B NOMEIICHUA, TS YCTAHOBJICHO obopy0BaHHE A
noctyna k cetu Oneparopa; HE NPOH3IBOAWTE KAKOTO-THBO TEXHHUECKOr0 OGCITYKHBAHHS, PEMOHTA HIH HHOTO Bo3ZcHcTBHA (BKIOYad, B
qaCTHOCTH, HECOrIacoBanHoe ¢ OneparopoM OTK/TIOHEHHE OT HEKTPOCcETH) 060pyA0BaHKA, 8 TAKKE OrPAHHYHTE JOCTYM MOCTOPOHHHX JIFLL K
Yeayram, 060pyIOBAHHIO H JIKHHAM CBA3H.

2.3.4. CnenoBaTk peKOMEHIAUMAM IO HacTpolke MapaMeTpoB KOMIBIOTEPA Ui nocryna Kk YciayraM CBA3H Oneparopa. [Ipy 0GHapyXeHHH
AGOHEHTOM ABAPHHAHLIX CHTYaUWH, IEPEPHIBOB B OKa3aHHH WK YXyIUWEHHH Ka4ecTBa Yeyr, neoOxoxumo 0GpaTHTECS B cyx0y TeXHAYECKOH
nonaepxky Oneparopa no teneony +7(8672) 40-26-00 (xpyrJ10CyTOYHO) Uil TPHHATHA OneparopoM HALTCKAIIHX MEp N0 NOAEPKAHHIO
KadgecTsa Y Ciyr.

2.3.5. Ipenoctasuts OnepaTopy NpaBo Ha PAsMELICHAE 060py/10BaHHA CBA3H H MPOKIAAKY THHHH CBA3H. .

2.3.6. ExexpapTalbHO, HE TMO3IHCC 10 nHe#l nocie OKOHY@HMA KBaprali, Npea0oCTaBIATE OnepaTopy CHHCOK THIL HCTIOAB3YIOWHX €T0
oIB30BATENLCKOE (OKOHEUHOE) 000pYI0BAHHE, H VCTAHABIHBAETCS CPOK NPEOCTABICHHA YK&3aHHOTO CIHCKZ Yka3zaHHLH CIACOK JIOIKEH
GbITh 3aBEPEH YTIOTHOMOUEHHBIM TPEACTABHTEICM JOPHIHYECKOrO THUA THGO HEIHBHAYATEHBIM TpEANPHEAMETEACM, COACPRATE CBEICHIA O
JMLAX. MCIOMB3YIOUWHX €ro MOJb30BATENBCKOC (okoneqHOE) OBOPYNOBAHHE (PaMHIHA, HMI. OT9eCTRO (IPH HATHIHH), MECTO JKHTEILCTEE,
PEKBH3HTE OCHOBHOIO JOKyMEHTE VIDCTOBEPSAIOBIETD JTHYHOCTS).

2.3.7. B npouiecce NOABL30BAHHA Yemyramy AGOHEHTY 3aMpeiasTes:
2.3.7.1. pasvemars MHOOPMELHIO, PACIPOCTPaHCHHE KOTOpO# OIPAHHYEHO 3AKOHOIATEIBCTEOM Poccwiicko QenepalE, B TOM HHCIC

NMPH3LIBOB K HALMOHAMLHOR PO3KH. HHOOPMAIMH OCKOPOHTEILHROTO, YTPOXZOWETC, K IEBCTHEYECKOTO, NOPHOPaPHICCKOro # mpOHero
COJepRAHKS, HapyaolLeH JaKOHOIATEIECTEO Poccufickof @eIepallHi.

2.3.7.2. npor3BomMTE MOOBIC NERCTBHA (DoS-aTaxy. TeHCPEIHA MEpasHTHOID Tpaduxza B T.IL), KOTOPEK WOryT TPHBSCTH K HaDyMCHHIO
(YHKITHOHHPOBAHWA CCTH K CETEBBIX PECYPCOB Kak OnepaTopa. Tax K HHEX yIaCTHHKOS CCTH,

2.3.7.3. my6aMKoBaTs HTH MEpeaaBaTs Mo0yio HHGOPMAIINO KI¥ NPOTPEMMEDS obecnegeHEe, KOTOpOS
"BUpyCH” HIH CNOCOOHO HAPYIIATS HOpMATEHYI0 pafoTy KOMITLIOTEPOB. JOCTYTIHEIX 9EPE3 CCTh-

2.4. AGoHeHT BNIpaBe:
2.4.1. TpeGosars ot Oneparopa CBOCBPEMERHOO H KAYeCTBEHHOIO MPEIOCTABACHRR Y CIyT B COOTBETCTBHH C HACTOSIIHM JOMOBOPOM.

comcpaHT B ce0e KOMILIOTCPHEC
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¥ 2. Tonyuars oT Oneparopa KOHCYNIBTALHH M HHOPMALHIO O NpefloCTaBICHHEIX Yemyrax.
12.4.3. TpeGopaTh BO3BPATA CPEICTE, CITHCAHHBIX C JIMLEBOrO CYETa 38 NEPHOJ, KOTad OTCYTCTBOBANA BO3MOXKHOCTE BOCTIOJIE30BATECH TAKHMH
' Yenyramu no BuHe Omeparopa.
2.4.4. PacToprayTh HACTOSIIMH JOTOBOP B CIydae HECOTIacHs C H3MEHEeHHSMH YCIIOBHH 1OroBopa.
2.5. TIpu ucnonuexnuu Jlorosopa CropoHbl 0653YI0TCH BBIMOJIHATE TpeGoBaHus, MPEABABIACMEIC K omepaTopaM K NOTPEGHTENAM Vemyr cBsisn
’f B Poccuiickoit denepalluy, B HACTHOCTH, (1) 0 mpenoCTaBIeHHH CPeICTB CBA3M JUIS MCIMOJ/IE30BAHMA oMuHATEHBEIM npenc'ranmenhu
1 rOCYNApCTBEHHRIX CIY*K0 (MO MpeAbABICHAH MMM COOTBETCTBYIOIMX JOKYMEHTOB), (2) 0 MPENOCTABIEHHH MPHOPUTCTA co06meHHsIM,
KacaIOUMMCS GE30MAacHOCTH HeI0BEYECKOH XKH3HH, d raicke (3) 0 MpaBax YNOJHOMOUEHHBIX HA TO rocyNapcTBEHHBIX OPraHoB Ha PHOPHTETHOE
HCIIOJIb30BAHHE H IIPHOCTAHOB/ICHHE VYeryr cBA3H BO BpEMs CTHXHHHBIX GeCTBHH H ApYTHX 4pe3peI4aiHbIX CHTYaLHH.
3. MOPAJAOK H3MEHEHHUA M PACTOP)KEHHS JOIOBOPA
3.1. Hacrosuuuil JOroBop MOXeET GbITH M3MCHCH HITH pacTopruyT B Jiobo¢ BpeMs N0 cornamenuio CtopoH. Bce HIMEHCHHA, JOTIONHEHNs K
Tlorosopy ACHCTBHTE/IBHEL, ECITH OHH o(OpMICHBI B MTACBMEHHOH (opMe M NOATTHCAHB! YTIOIHOMOYCHHBIMH IpeACTaBHTEMH CTOPOH.
3.2. AGOHEHT BITPABE OTKA3aThCA OT OKA3AHHI CMY Veayr o JIoroBopy ¢ YBEAOMCHHEM Oneparopa 3a 30 (Tpuauars) AHeH 10 npeanonaracMof
JATHI TIPEKPAIICHHS OKa3aHus Y CIyT. O6s3atensperea CTOPOH NpEKpaAINAloTes, 32 HCKJHOYCHHEM (PMHAHCOBEIX 00A38TELCTR MO HMEIOIIHAMCS
3a/10/DKCHHOCTAM.
3.3 Hacrosuuii JoroBop MOXET OBITh PACTOPrHYT B CIEAYIOMHMX CIyHasX:
3.3.1. TIo cOrNAMEHMIO CTOPOH B M000E BPEMS,
3.3.2. TTo nuMLMaTuse OniepaTopa B C1y4ae 0TCYTCTBHA TeXHHIECKOH BO3MOXKHOCTH HX TPEOCTABIIATS.
3.3.3. [To HHMuHKaTHBE AGOHEHTA, MPH YCIIOBHH onnaThl (paKTHIECKH MOHECEHHBIX OrnepaTopoM CBA3H PAcX0/IOB 110 OKa3aHHIO YCIYT GBA3H, C
IpE/BAPHTENbHBIM [THCEMEHHBIM YBEIOMIICHHEM, B CIlyHac: <
3.3.3.1. Hanpasnenns Oneparopy NHUCbMEHHOTO sasBieHHs AGOHEHTa HE MEHEE HYeM 33 30 gueld 4O NATHI PACTOPKCHHS JOTOBOPA, C noMHOH
OMIaToM MpeJOCTaBIEHHBIX YCIYT CBA3H. T1pu 3ToM AGOHEHT 0653yeTCA [1ONHOCTBIO BEINOTHUTE CBOH 0GS3BTCNIBCTRE, B TOM guCle OTIATHTE
. OKE3aHHBIC YCTYTH, TEHH, SCIH OHM HAYHC/ICHEI OneparopoM, BOIMECTHTh TOHECCHHBIC OneparopoM Pacxofibl B CBASH C 0TKA30M OT
Vemyr/pacTOpKEHHEM Jorosopa;
3.3.3.2. Hecornacks AGOHEHTA C H3MEHCHHAMH Tapu(oB Ha YCIYTH, H3IMEHEHHAMA YCTOBHH JIOTOBOPa, NOpAJKa okazanus yerayr Omneparopa.
3.4. Pemenue O DACTOPKEHHH HIH HIMCHEHHH HACTOSIIEr0 A0roBopa O(OPMISETCH CTOPOHAMH B [THCHMEHHOM BHJE 10 B3aHMHOMY
COrIaCOBAHHIO.
3.5. Pactopsenne Jloropopa HE ocBoGoYIaeT AGOHEHTa OT 06S3aHHOCTH OTLIAThI B oNHOM 0GBEME MPENOoCTaBICHHBIX VYemyr CBA3M.
3.6. [Ipy paCTOPKEHHH HACTOALICTO Jloropopa MM NPEKpalleHHH JeHCTBHS OJHOIO WM HECKOJIBKHX Bnankos 3akasa W/uiH JIONOTHATENEHBIX
cornamenui x HacTosemy JIOroBopY T0C/e MOJMHCAHHR AxkTa npueMkH paGot ¢IMHOBPEMEHHBIH TUIATEHk HE BO3BPAIACTCA.
4. OILJIATA YCJIVT

4.1. O6mai  CTOMMOCTE  OKasaHHi yoryr 1O HACTOAMIEMY Jloropopy  YCTaHABJIMBACTCA B pasMepe
) py6neit, HIIC He o6naracTcs B COOTBETCTBHH C I 2 cr. 346.11 Hanorosoro Konekca P®. Onnara
yeiyr AGOHEHTOM MPOH3BOAMTCA 33 CHET CpEACTB BrOKETA.

4.2 ABouenT oruiaumupaer Ycmyrn Oneparopa Ha OCHOBAHHH HACTOSIIErO JOrOBOPA, BRICTABIAEMBIX CHETOR M AKTOB OKa3aHHBIX YCIYT.
4.3. TlogmuacaxHbl# CTopoHAMH AKT ABIACTCA nojreepxkacHHem (axra u ofpema okasaHHBIX ycmyr. Ecii B TEHCHHH 5 (naTi) AHEH mocne
nonydenus Akra AGOHEHT HE MOAMHLIET AxT M He narnpasuT Oneparopy CBOH [HCHMEHHbBIE BO3DAXCHHA, TO YCIYId 6yZyT CYHTATBhCA
npuHATHIMH Ge3 sameuaHiil. B cryuae MpU3HaHus oG0oCHOBAHHOCTH 3aMeuanHii, Oneparop POH3BOJHT COOTBETCTBYIOIMHA NEPEpacyeT CyMMBI
Cyera B GvxaifieM oT4ETHOM MECALIE. -
4.4, Omnara eIMHOBPEMEHHBIX riaTeskel MPOM3BOIMTCA Ha OCHOBaHHH cueTa, BLICTAB/IAEMOro OneparopoM, B TEYEHHH 5 (nsTH) mHEH C
MOMeHTa BhicTaBneHus cuera. Onara [POM3BOAMTCA B PyOIIX. [TopAmOK OMIATE CHETA MOKET 65ITH YTOYHEH HIH HIMCHEH OnepaTopoM B
BLICTABJIEHHOM cyere.
4 5. Pacuerhl 3a OKazaHHe Y CIIYT OCYLIECTBIIAKTCA [yTem BHECEHHS AGOHEHTOM aBAHCOBBIX IUIATEXKEH, COTIacHO srIGpanHoOro Tapada, 10 25
yMCNIA MECALA, IPEIIIECTBYIOUIETO MECAILY OKa3aHHA VYemyr.
4.6. AGOHEHT HMEET IPABO HAIPABHTE Oneparopy CBOH [MCbMEHHBIC BO3paXeHHA No (axTy H 06beMy OKa3aHHBIX YCIyT. B ciydae mpu3HAHHA
06OCHOBAHHOCTH 3aMeyanwii, Oneparop NPOH3BOIUAT COOTBETCTBYIOLIHH NEPepaceT CyMMb Cuyera B GuKaiieM OTICTHOM MECALE.
4.7. AGOHEHT NMPOM3BOAMT OrUIaty ¥ ciyr Onepatopa Ge3HaIHYHbIM PAciCTOM B pybnsx P® nyTeM [epedrcICHHA IEHEKHBIX CPENCTE HA
pacuerHsIi caeT Oneparopa.
5. OTBETCTBEHHOCTh CTOPOH
5.1. Kaiias w3 CTOPOH, HE HCTIOTHHBIIAA HITH HeHaUIeKaIAM 06Pa3oM HCTIOTHUBIIAS YC/OBHS HACTOAIETO ZIOrOBOPA, HECET OTBETCTBEHHOCTE
B COOTBETCTBHH C ACHCTBYIOUIHM 38KOHO/ATEECTBOM.
5.2. Onepatop HECET OTBETCTBEHHOCTE 33 MpELOCTABICHHE VYenyr 24 4aca B CYTKH e)KeJHEBHO B COOTBETCTBHH C YCTIOBHSMH HACTOAIIEr0
[I0roBOpa H BRIOPAHHOTO TapH(HOrO I1aHa.
5.3. AGOHEHT HeCeT OTBETCTBEHHOCTE 38 COXPaHHOCTE H pabotocnocobHOCTE 06OopyI0BAHHA H JMHHAR CBA3H, PEIHAIHAYCHHBIX LA JoCTyTa K
Ycmyram cesau Onepatopa.
5.4. AGOHEHT HeCeT OTBETCTBEHHOCTD 33 COXPAHHOCTb W 3AILIHTY cBoeH MH(pOPMALHH (BKIIOYas NapoliH AGoueHTa), CBOero NporpaMMHOro #
anmaparHoro ofecneqents npH ucronp3oanuK uM Yeyr Oneparopa, 32 PAcTpOCTPAHEHHE NOCPEACTBOM Venyr moboro pona uH(opMaLHH
(WX MHBIM JTHLOM MOJ €ro CeTeBbMH DEKBH3HTAMH): 38 €€ COACPKAHHE, JIOCTOBEPHOCTb, MPABOMOYHOCTE €€ PACMpPOCTPAHCHHA, THCTOTY OT
npeTeH3HHA TPETHHX JTHIL H T.IL
5.5. B cirysae IpOCpOHKH HCNOTHEHHA 3aKAITHKOM 0BA3ATENECTR, PELYCMOTPEHHBIX JIOrOBOPOM, @ TAK)KE B HHBIX CITYHasX HEHCIIOIHEHHS HIIH
HeHALIEKALIEr0 HCTIONHEHAS 3aKa3HHKOM 0GH3aTE/ILCTE, NPEIYCMOTPEHHBIX J0rOBOPOM, NOCTABIIMK (MOAPAMTIHK, HCIOJHHTEND) BNPaBe
noTpefoBaTh YIUIATE! HEYCTOEK (wrrpadpos, mened). [lens HAYMCISETCs 33 KaxblH JIeHb MPOCPOHKA ncnonueHus 00A3aTENBCTBA,
HPCJI}’CMOTPCHHOTO JOroBOPOM, Ha4YHHas co JAHA. CHEAYIOIErO nocie IHA HCTEYCHHA yc’rﬁHOBﬂCHHOI\) JI0roBOPOM CpOKﬁ HCIMONHEHHA
obs3atenscTsa Takad MeHs YCTaHABTHBACTCH JOrOBOPOM B pasMepe OIHOH TPEXCOTOH JeiicTByiomei Ha JaTy YIiaThl neHed CTaBKH
pehHHAHCHPOBAHHA LientpambHoro fanka Poccriicxoil deaepaliH 0T HE yrsiaueHHOH B CPOK CyMMBL.
5.6, Omepatop He HECET OTBETCTBEHHOCTR 3a YCTEHOBKY. JKCIUTYaTallHio HiH TexHHYecKoe OOCTYHKHBAHHC moGBIX KaHAIOB CBA3M,
06Opya0BAHHA HIH MpOrpaMMHOro obecriedeHHa, He TPEIOCTaBICHHBIX OneparopoM no Jlorosopy. & TaKKe 3a mepefavyy HIH [PHEM
HH(OPMALMH IOCPECTBOM TAKHX KAHAIOB cBS3H, 0GOPYI0BAHHSA HIH IPOTPAMMHOIO obecreyeHHA.
5.7. Oneparop He HECeT OTBETCTBEHHOCTS 38 3NCPAKH H VXyIEeHHe KaiecTsa H [NOMHOTH YCIyr B caydae He0OX0IHMOCTH MPOBEACHHS
OnepaTtopoM [LTRHOBO-TIPOMIAKTHHECKHX, PETTAMEHTHEX # PEMOHTHO-BOCCTAHOBHTCIBHEIX paboT, & TaKKe MO MPHIHHAM, KOTOphIE MPAMO
HIH KOCBCHHO HAXOAATCHA BHC 30HBI OTBETCTBCHHOCTH Oneparopa.
5.8. CtopoHs! 0cBOGOAIAKOTCA OT OTESTCTBEHHOCTH 32 YaCTHIHOS HIH [OTHOE HEHCTIOMHEHHE 00A3aTEIBCTE [0 HACcTOSIIEMY JOroBOPY, CCIH
3T0 HEHCHOMHEHHE SBHIOCH CIEACTBHEM OGCTOSTEILCTE HETPEOTOMHMOH CHARL BOSHHKIIHX MOC]e 38KMOICHHA pacrosmero [lorosopa B
pesynbTare coObITHHA 9pe3BLIMAMHOIO X3PAKTEPE KOTOPHIE CTopOHE! HE MOTTH NPEIBRASTE, PeAOTBPATHTS PasyMHBIMHA MepaMH.
6. OBPABOTKA MEPCOHAJBHBIX JAHHBIX
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.1. [onnucas HactosiMi 1orosop. AGOHeHT 1aeT cortacue Ha 06paborky OneparopoM CROMX NEpPCOHANLHEIX JAHHEIX H IOATBEPKARET, UTO,
JAaBas TAKOC COrjlacHe, OH JICACTBYCT Mo ¢socl BONE U B cBoeM HuTepece. Cornacue naercs AGOHEHTOM JUIA L1enel 3aK/IIOYEHHUS ¥ UCTIOTHEHUS
HACTOSLIETO J0IOBOPA COBEPLUICHHS HHLIX 1CHCTBHH, I0POKIAIOLIHX HOPHAHYECKHE TIOC/IEACTBHA B OTHOIIEHHH AGOHEHTA, MPEIOCTABICHHA
AbBoHenTy HHbopMaiHK 06 oka3sBaeMbIX Y CITyrax H PACTIPOCTPAHSETCS Ha CIeAYI0IY0 HHOOPMALMIO: aMHIIKS, HMSI, OTYECTBO, MACTIOPTHAIE
aaHHble AGOHEHTa, anpec ycTaHoBkH 060py10BaHus, TenedoH, e-mail AGonenTa.

6.2. Cornacue, ykasaHHoe 8 11.6.1 HacToAwero 10roBopa, naercs AGOHEHTOM 10 HCTEYEHHS CPOKOB XPAHEHHS COOTBETCTBYIOWIEH HHpOPMALHH
HIH JOKYMEHTOB, COJEPKANIMX BhILEYKA3aHHYK) WH(OPMALHIO, ONpEAelseMBIX B COOTBETCTBHHM C 3aKOHOJATenbcTBOM Poccuiickoi
Desrepauun.
6.3. Cornacke, ykasasHoe B 11.6.] HaCTOSWIErO JOr0BOPA, NPEJOCTABIsETCs Ha OCYUlecTRIeHHe MoObX AeHCTBHI ¢ y4eToM AeHCTBYIOLIEro
3akoHoJaTenbcTBa Poccuiickoi @eepallMy B OTHOLIGHWM [EPCOHAIBHBIX J@HHBIX AOOHEHTa, KOTOpBIC HCOOXOAMMBI UL HMCIOJHEHHA
HaCTOALLEro 10roBOpa.
6.4. Cornacue. ykazasHoe B n.6.1 Hactosuero Jorosopa, MoxeT GeTh oT03BaHO AGOHEHTOM B J11060€ BpEMS Ha OCHOBAHHM ITHCBMEHHOIO
3aABICHHA.

7. MOPAOK YCTPAHEHHA HEUCITPABHOCTERH
7.1. 3asBKH 0 HapyLIGHHSX HOPMaIbHOH paboTel cerH, nepebosx B okasaHuu Ycuyr npuHuMatorcs Cryx0o# TEXHHYECKOH MOANEPKKH
Onepatopa no Tenedony (8672) 40-26-00.
7.2. B ciywae nocTynieHns 3asBkH nocie 13:00, MEponpHATHS 110 YCTPAHEHHIO HEHCIIPABHOCTH NEPEHOCATCS Ha CENYIOIMHMH paboynit 1eHE.
7.3. BpeMs BO3HHKHOBEHHS HEHCIIPABHOCTH HCYHCIAETCs ¢ MOMeHTa coobieHus AGoHeHTa 0 HeHenpaBHOCTH Orniepartopy.
7.4. YcTpaHeHHe HEHCNPABHOCTEH, MPENATCTBYIOUMX OKasaHWio Yeayr Onepatopa, OCcyllecTBIseTcs B CpoK He Gonee 48 (copoka BOChMH)
HACOB C MOMEHTA MOJIyYeHHs 3asBki AGoHeHTa ONeparopoM CBA3H, 38 HCKIIFOYCHHEM CIIy4aes:
- NOANANAIOUIHX 101 JEHCTBHA, NPH3HAHHEIC CTOPOHAMH HENPEOL0IMMON CHIOH (BOCHHBIE AEHCTBUA, NUBEPCHH H TEPPOPHCTHYECKHE AKTEI,
MPOTHBOIPABHLIC 1€HCTBHA TPETBHX CHIL PEIICHHA H JI€HCTBHS IOCYAapCTBEHHBIX OPTaHOB M OPraHH3alMH, NPUPOJHBIE ABJIEHHA H Apyrie
Ype3BLIYAHHEIE H HEMPEIBHIEHHBIE 0OCTOATEIBCTRA.
- BBIABJICHHA CJIOAHKLIX HEHCTIPABHOCTEH, TPEOYIONIHX 3HAYHTEIBHBIX MATEPHAIIBHBIX WITH TPYIOBLIX 3aTPaT.
7.5. B ciydae He obecnieueHnss AGOHEHTOM JOCTYIE BO BCE 3BKPBITBIC MIOMELIEHMS, 1€ NIPOJIOKEH Kabenb, CPOK YCTPAHEHHA HEMCIIPABHOCTEH
TMpO/JIEBAETCA HA CPOK He ofecrneyeHus 1ocTyna AGOHEHTa B yKka3aHHLIE TOMEIIEHHA.

8. JOMMOJIHUTEJIbHBIE YCJIOBHUA

8.1. Hudopmatus, nomyuenHas CTOPOHAMK B COOTBETCTBHH ¢ JJoroBopoM. KoH(pHIEHUXAIBHA M HE TIOJIEKHT PasrIAlIEHHIO B TEYCHHE CPOKa
aeficTsrs JloroBopa H 3-X (Tpex) NeT Nno NpekpallleHty ero 1eHCcTBHS.
Kaxnas u3 Cropon o0s3yeTcs HCHo/L30BaTh KOHHACHUHATBHYIO HHDOPMALHIO HCKIOYHTEIBHO B LEIAX HCMOMHEHUA CBOMX 0643aTeNbCTB
no Jlorosopy ¥ NpEANpPHHATL Bce HEOOXOAMMBbIE ACHCTBMA, NPEAOTBpAlIAOLIME pA3rallieHHe HIH MPOTHBOMNPABHOE HCIOJb30BAHHE
koH(pHIEHIHATEHOK HHDOPMALIHK.
Onepatop 0653yeTca He NEPEIABATE CTABIIHE EMY HIBECTHLIMH CBeACHUS 06 AGOHEHTE KaknMM-IHO0 TPETEHM JMLaM 6e3 NpAMO BRIPAKEHHOIO
yKa3aHHs AGOHEHTa HIIH BCTYIMBLIEIO B 32aKOHHYIO CHITY CY1€GHOIO pelueHus.
8.2, Bce cnopbl ¥ pasHOrNacHA 110 HACTOSILEMY [0rOBOPY PErylHpYylOTCS IMyTeM IEPEroBOpOB, @ B Cydae HE JOCTHXEHHA COIJIAcHH
pa3pelaTCs B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHONATEILCTBOM PO.
8.3. Bee, 9TO He NPENYCMOTPEHO HACTOSIIAM 10FOBOPOM, PEryJIMPYETCA ASHCTBYIONHM 3aKOHOAATEILCTBOM PD.
8.4. [Ipasa 1 06438HHOCTH 110 HACTOSALLEMY L0TOBOPY HE IOJUIEKaT nepeaaye ADOHEHTOM TPETHAM JIHIIAM.
8.5. JIoroBop COCTaB/IeH B JABYX JK3ICMIIAPAX, HMEIOLHX OJHHAKOBYHO IODPHJHYECKYIO CHITY, [0 OJAHOMY s KaX10# CTOPOHBL.
8.6. VBeaomacHUs HIH co0OLIeH s 01001 CTOPOHLL, HAMPABJCHHDIE B LEISX HCIONHEHHS HIIH TOIKOBaHHs JI0roBOpa, 10/MDKHBI COCTABIATECH
B THCEMEHHOM BHIE M HANPABIATLCA 110 HIEKTPOHHOM TouTe WM (akcy no aapecy apyroi CTopoHsL
8.7. AGOHEHT O3HAKOMIEH M COIJACEH C XAPAKTEPHCTHKAMM MPeJIOCTABIIAEMBIX YCIYI CBS3M, OTHOCHTEIBHO MX Ka4ueCTBd, HANCKHOCTH H
OrpaHH4eHHH.
8.8 Bee npuiokKeHHA K HACTOALIEMY JIOTOBOPY ABJAIOTCS €10 HEOTHEMIEMOH HacTbIO.
8.9. PaccMOTpeHHe MpeTeH3nii abOHEHTa N0 BONPOCAM KayecTBA M OILIATH yCIyr Mpou3soantcs OnepaTopoM B TOPAIKE, yCTAHOBICHHOM
[TpasuiaMy 0Ka3laHHs TENeMAaTHYECKHX YCIIYT CBA3H M YC/IYT CBA3H M0 Tepelaue 1aHHbIX.

9. AJIPECA U BAHKOBCKHE PEKBH3HUTbI

Oneparop AOOHeHT
Hamumenosauue/ PHO 000 «MUPTEJIKOM» MBQY COLI Ne26
MecToHaxoxaeHHe/ 362031, PCO-Ananus, r. Bnanukabkas, 362020, PCO-AnaHnuA, I. BnagukaBkas,
AJlpec NpoKHBaHHA yn. Kanununa, 1. 2"a" np. Kocra, 1. 221 :
Tenedon/bakc (8672) 40-50-00, (8672) 40-25-72 (8672) 51-73-30 f
DNIeKTpOHHAA 10o4YTa - office@irtelcom.ru vladikavkaz026(@gmail.ru |
Cryx0a Tex noJIepxKKH (8672) 40-26-00 |
WHH/KIIII i 1502024744/151501001 1501002272/151301001 :
BaHKoBCKMi cdeT H | P/c 40702810760340101527 EKC 40102810945370000077 ’
[pO4YHE PEKBH3HTRL Crasponosisckoe oTae/ieHde Ne5230 K/c 03234643907010001000 ;
NacnopTHbIE JaHHbIE [TAO Cbepbank r. CtaBponons Jl/c 20106439870 |
| K'c 30101810907020000615 BHK 019033100 i
BHK 040702615 Otnenenne-Hb PCO-Ananus banka PoccHH j
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| Tenepanbblii upektop B [ Pesazos - [Tnpextop. U.A. M3okoBa- ]
-~ -%
| Toanuce: | IMoanues: 5 A
W e

= = 1

M.IL | Jamats » ~2022r. ML + Jararc » o7 2022 .

]
¥y
R T v ¥ i, The



4
f!

BaaHk 3akasa | Nel « » 2022r. | K Jlorosopy 06 oxazanuu yeayr NeIR-42350
YueTHbie 1aHAbIC AGoHeHTa:
AHMEHOBAHHE
[KonTakTubii Tenedon 57 e | Daxc
1. mouTa 2 : Lru _:' KoHTaKTHOE JIHILO :
Tun 3akasa ITepBoHauanbhbii [ ]H3Menenne Tapuda []H3MeHeHHe XapAKTEPHCTHK NI0AKIONEHHS, HHTEp(elica, TOUKH NpHeMa
[J JlononuutensHeiii
3aKalbiBAEMbIE TH (ONHCAHHE H TEXHHYECKHE XAPAKTEPHCTHKH
Anpec NoAKIIOYEHHS
kJdocryn B HHTEpHET? Jla [] Her Tapupusii nnan
IPN [J a4 Her Macka nojacers
Cratuuecknit IP-anpec O da [ Her o3
Tun uarepdeica: [0 GigabitEthernet [ FastEthernet Mepsrunbii JJHC
Tun a60HeHTCKOH JIHHHK BJ BOJAC [ Mennan nmunus Broprunsiii JHC
C-aapec i - | YcranoBka u HacTpoiixa Ha ] Her
| (i | abonenTckoro o6opynoBaHus
’Tln obopya0BaHHN: Kommyrarop [[] Becnposoanas Touka noctyna [] Cepsep
onoIHETE bHBIE YCIYTH | [0 «CMC - onosemenue» Mob.ten. ( 3
(HaTepser) | O 2nexmponnas nowra @ u
| [ CucTemsl KOHTPOIA ¥ 32IIHTHI
«Teredouus | O gad Her Tapudunit naaun
Buuesennnie afoneHTCRHE ! i R
Bubop OnepaTopa MI/MH HET S = _@y g
JdonoIHATEILHBIE YCIYTH
(Tenedonua) 3 :
Hwmsa noas3osatens i IMapoak* (1A A0CTYNA K CETH)
(/18 J0CTYNA K CETH) 4 ; ;
Vloran Jlnunoro kabuuera ik p v e | Napoas* Jlnunoro kaGuunera
Cor/ache Ha HCMO/BIOBAHHE IAHHBIX B CHCTEME HHGOPMALHOHHO-CIIPABOYHOTO 06Ty KHBAHHS Ja[ ] Her
Cnocol J0CTABKH c4eTa [ [0 snexrponnas noura O nuunmit kabuser (] nowrodt [] mapouno [ ouc oneparopa

*PEKOMEH/IYETCA CMEHHTD NAPO/IH B IHYHOM KaOHHETE

TexHH4YeCKHe NOKA3IATE/IH B 30HE OTBETCTBEHHOCTH ONEpaTopa:

Iostoca NpONYCKAHHA JIHHHH CBH3H: corjacHo BeiOpaHHOrO TapHQHoro niana Knace cepuca: best- effort
OCTOBEPHOCTH Nepeaayn HHGOpPMALHH: 99.5% IoTeps naKeToB HHGOPMALHHE? He Gonee 5%
peMeHHbIE 3aIePKKH NPH nepeiaye ue Gonee 150 Mc, JDKHTTEp He TpoTOKO/ Nepeaayn JAHHbIX: TCP/IP
AKETOB HHPOPMALHH: HOpMHpYETCH -

: CroumocTs, py6. HIC ne ofuiaraercs B COOTBETCTBHH € 1.
E[MHOBPEMEHHRIE ILTATEXH cT. 346.11 Hasorooro Koaexca P®

HuTepuer

OpraHu3almis NoKanbHOU ceTH

O6GopyaosaHHe

Tenedonus

(OprasH3auMa 10cTyna

BeiaeneH|e a0OHEHTCKOrO (MX) HOMEPOB

CroumocTs, py6. HIC He of1araercs B COOTBETCTBHH C I 2
FREMECAMHRIE TR cr. 346.11 Hanorosoro Kozexca P®
HuTepuer

ADOHEHTCKAA N1aTa
KoxreHT-QrabTpaLms

WUTOro: |

*He B3uMaeTcda Ha OCHOBAHHH HHAHBHAYAJAbLHOI'0 NnpeI0KEeHHHA
IloanucH cTOpoH

ot Oneparopa:
I'eHepanbHBIH THPEKTOP

B.I'. Pepazos

« » 2022 r.




